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1.  Whereas 
 

To standardize the provision of warranties by Zhejiang AIKO Solar Technology Co., Ltd. 

(hereinafter referred to as "Aiko
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Standard Test Conditions (STC). The actual output power shall be measured by the third-

party measurement institution approved by Aiko or designated by the Customer and Aiko 

through mutual negotiation in advance. The test simulator shall meet the 3A standards of 

IEC60904-9 2020. Meanwhile, the influence of the uncertainties of the relevant 

measurement and test systems shall be considered in all the actual output power 

measurements under STC, which is generally ±3%. In order to test the power performance 

of modules that are close to actual lighting conditions, pre-treatment of lighting and 

temperature is required before module testing, otherwise it may lead to increased testing 

uncertain. 

The Standard Test Conditions include the following: Atmosphere mass (AM) 1.5, wind 

speed=0m/s, irradiation 1000W/m2, cell temperature 25℃. 

 

2.2.2 Thirty-year Limited Power Warranty  

Aiko provides a full power output warranty of up to 30 years for the modules from the 

warranty commencement date for Clause “1”. The details are as follows: 

Module Products 
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relevant modules; (e) Purchase vouchers; (f) Type of modules; (g) Location of the modules; 

(h) Other additional information required by Aiko. If the Customer fails to provide the 

information mentioned above, Aiko shall not be able to settle the relevant claims. 

3.3 After receiving the Customer's requests for claims and the complete information, 

Aiko shall arrange a representative, as the case may be, to investigate the installation and 

using site of the modules involved in the claims, and the Customer shall actively cooperate. 

If the Customer refuses Aiko's investigation at the using site without reasonable reasons, 

Aiko shall suspend the warranty claim procedure. 

 

4. Fulfillment of Warranty 
 

In the case that Customer files that any product does not comply with the guarantees in the 

Limited Warranty if Aiko determines that the defect is caused by material or process 

problems of Aiko, or if Aiko is defined as the Party responsible for the Customer's complaint 

according to the test made by a third-
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the defective modules and ensure that the new modules'   performance   shall not be inferior 

to that of the defective ones. 
 

4.4.2 If the products must be sent to a third party for quality inspection, the Customer 

shall pay the testing fee provisionally. If Aiko is determined to be responsible for the defects, 

Aiko shall bear the testing fee and the freight charge during the inspection. If Aiko is not 

responsible for the defects as determined, then Aiko shall not bear such costs; 

4.4.3 Unless otherwise agreed by the Parties, the repaired defective modules or the new 

modules with which the defective ones are replaced shall be transported by Aiko to the 

same destination according to the same trade terms specified in the Sales Contract of the 

original modules corresponding to the modules involved in the claims, and the premium, 
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amount of all compensations shall not exceed the amount of the invoice for the defective 
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incurred in entrusting a third-party test organization for testing shall be borne by the 

Defaulting Party unless otherwise stipulated in the final verdict or award for dispute 

settlement. Aiko reserves the right of final interpretation of the Limited Warranty. 

10. Force Majeure 
 

During the selling products or the validity period of the warranty, Aiko shall not be liable to 

the Customer in the case that it fails to fulfill or delays in fulfilling its obligations under this 

Limited Warranty due to force majeure such as wars, disasters, riots, strikes, or lack of 
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Zhejiang Aiko Solar Technology Co., Ltd 

No. 655, Haopai Road, Suxi Town, Yiwu, 322009 Zhejiang P.R. China 

Email： 

cs@aikosolar.com 

aftersales@aikosolar.com （Europe only） 

marketing@aikosolar.com 

Web: 

www.aikosolar.com 

Tel: 

4009898618 


