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1.  Whereas 
 

To standardize the provision of warranties by Zhejiang AIKO Solar Energy Technology Co., Ltd. 

(hereinafter referred to as "Aiko Energy") and its affiliated companies under the same control to the 

buyer (hereinafter referred to as “Customer”) purchasing photovoltaic modules under a purchase  

agreement, the following specifications are hereby formulated. Applicable products are as follows： 

 

 

 

The Limited Warranty applies to the following products 

Encapsulation structures Model of modules 

Mono-glass Modules AIKO-A-MAH54Mb 

Mono-glass Modules AIKO-A-MAH54Mw 

Dual-glass Modules AIKO-A-MAH54Db 

Dual-glass Modules AIKO-A-MAH54Dw 

Mono-glass Modules AIKO-A-MAH60Mb 

Dual-glass Modules AIKO-A-MAH60Db 

Dual-glass Modules AIKO-A-MAH60Dw 

Mono-glass Modules AIKO-
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the information mentioned above, Aiko Energy shall not be able to settle the relevant claims. 

3.3 After receiving the Customer's requests for claims and the complete information, Aiko 

Energy shall arrange a representative, as the case may be, to investigate the installation and using 

site of the modules involved in the claims, and the Customer shall actively cooperate. If the Customer 

refuses Aiko Energy's investigation at the using site without reasonable reasons, Aiko Energy shall 

suspend the warranty claim procedure. 

 

4. Fulfillment of Warranty 
 

In the case that Customer files that any product does not comply with the guarantees in the Limited 

Warranty if Aiko Energy determines that the defect is caused by material or process problems of Aiko 

Energy, or if Aiko Energy is defined as the Party responsible for the Customer's complaint according to 

the test made by a third-party test organization jointly selected by the Customer and Aiko Energy as 

required by the Customer, Aiko Energy shall have the right to  choose to indemnify the Customer by 

taking any of the following remedy measures. 

4.1 Maintenance 
 

Aiko Energy shall determine the repair plan and repair the defective products, including but not limited 

to improving the junction box, repairing the scratches on the backboard, etc.; 

4.2 Replacing the goods 
 

Aiko Energy shall provide the products free of charge to replace the defective ones or provide 

additional products to make up the power difference between the tested power and the power 

warranty of the defective products; 

4.3 Refunding 
 

To repay the residual value of the defective products or the value difference corresponding to the 

power difference between the actual output power of the faulty products and the warranty power 

through refunding; 

Residual value = Selling price agreed in the Contract (the price per Watt) * Nameplate power * 

Remaining years of warranty/30 

Value difference = Selling price agreed in the Contract (the price per Watt) *(Sum of the remaining 

theoretical warranty power – Actual output power)
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5.5 The Customer boosts to a voltage that exceeds the maximum system voltage or surge; 

5.6 
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defects of the modules, any defects arising from the use and installation of the modules). Aiko Energy 

shall not be liable for collateral, derivative, or unique damages caused by any cause. 

6.3 The indirect losses caused by product unavailability, including but not limited to profit loss, 
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Zhejiang Aiko Solar Technology Co., Ltd 

No. 655, Haopai Road, Suxi Town, Yiwu, 322009 Zhejiang P.R. China 

Email： 

cs@aikosolar.com 

aftersales@aikosolar.com （Europe only） 

marketing@aikosolar.com 

Web: 

www.aikosolar.com 

Tel: 

4009898618 


